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WELCOME 
 
This Exhibitor Manual has been prepared to provide you with not only the essential information and 

guidance, with all aspects of the physical preparation and onsite management of your stand, but also 

a great deal of additional resources and information details that you may need. 

 

This Exhibitor Manual is your complete guide to essential technical information on the operational 

aspects of the show in Section 1 to Section 3. 

 

An order forms checklist is also enclosed in this guide to ensure no vital details or deadlines are 

missed for your order forms submission. 

 

All exhibitors are encouraged to read the general information and stand fitting regulations.  This 

manual will give you the contact details of the companies who can assist you. 

 

Exhibitors are requested to return the necessary order forms to the relevant addresses by the 

deadline indicated on each form.  Do remember to make a copy of the order forms for our reference 

before sending us a copy via EMAIL or FAX (as stated in the forms). 

 

Once again, we thank you for your support and co-operation, and we wish you a successful 

participation! 

 

The Organizer 
Sphere Exhibits Pte Ltd  
(A Subsidiary of Singapore Press Holdings Limited) 
82 Genting Lane,  
SPH Media Centre,  
Singapore 349567 
Tel: (65) 6319 4020  
Fax: (65) 6319 6140 
Website: www.sphere.com.sg  
 
 
 
 
 
 
 
 
 
 
 

 
The Organizer has done their utmost to ensure the accuracy of this manual and all information printed is correct at the time of 
printing.  The Organizer apologizes for any misprint or error and regret that we cannot be held liable for any inaccuracy. 
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INTRODUCTION 
 

 
 

 
Exhibition Title 
 

FOOD & TRAVEL ASIA 2010 
 

Exhibition Venue 
 

 
 

 
Suntec Singapore 
Level 4, Halls 403 & 404 
1 Raffles Boulevard, Suntec City,  
Singapore 039593 
 

 
Exhibition Dates 
 

9 Apr 10 –  11 Apr 10 
 

Exhibition Opening Hours 
 
 

 
10.00am – 9.30pm  
(Friday, 9 Apr 10 to Sunday, 11 Apr 10) 
 

Organizer's Office  
Operating Hours 

 
 
9.00am – 10.00pm  
(Friday, 9 Apr 10 to Sunday, 11 Apr 10) 
 
 

Organizer 
Sphere Exhibits Pte Ltd 
(A Subsidiary of Singapore Press Holdings Limited) 
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USEFUL DETAILSS  
 
 
 

Official Stand Fitting Contractor   AV & Computer Equipment Supplier   
 
 
Roxwell Pte Ltd    Ascend Com Pte Ltd   
48 Toh Guan East     12 Lorong Bakar Batu  
#03-122 Enterprise Hub    #07-10/11   
Singapore 608586    Singapore 348745  
Tel: +65 6273 8932    Tel: +65 6846 0903 
Fax: +65 6273 8938    Fax: +65 6846 0983 
    
Contact:     Contact: 
 
Ms Vivien Fu     Ms Joanne Lau  
Project Manager    Assistant Director 
Tel: (Dir) +65 6592 0521   Tel: +65 6846 0903            
Hp: +65 9742 2132    Hp: +65 9755 4708 
Email: vivien@roxwell.com.sg   Email: joanne@ascendcom.com.sg 
   
 
Mr Jonathan Chen     
Project Coordinator     
Tel: (Dir) +65 6592 0524    
Hp: +65 8186 4433     
Email: jonathan@roxwell.com.sg    
       
 
 
Cleaning Services     Security Services  
         
 
Legend & Seth Cleaning Services Pte Ltd  Vanguard Investigation And Security Services Pte. L td 
10 Ubi Crescent,     Blk 1003 Bukit Merah Central, 
#05-18 Ubi Techpark    #04-01Technopreneur Centre @ Bukit Merah 
Singapore 408564    Singapore 159836 
Tel: +65 6338 8217    Tel: +65 6278 9298 
Fax: +65 6338 8927    Fax: +65 6377 1047 
      Email: vanguardsecurity@singnet.com.sg   
 
Contact:     Contact: 
 
Ms Irene Tan     Mr Amarjit Singh 
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EXHIBITION SCHEDULE 
 
 
 
 

BUILD-UP PERIOD 

ACTIVITIES DATE TIME 

Moving-in for Official Contractor 8 Apr 10  8am – 10pm  

Moving-in for Non-Official Contractor 8 Apr 10 1pm – 10pm 

Exhibitor Registration 8 Apr 10  2pm – 8pm 

Shell Scheme Ready for Dressing-Up 8 Apr 10  3pm – 10pm 

Delivery of Displays / Exhibits 8 Apr 10 3pm – 6pm 

Electrical Testing / Power Availability 8 Apr 10  3pm 

Completion of All Stand Construction 8 Apr 10  10pm 

Completion of All Decoration / Display 8 Apr 10  10pm 

EXHIBITION PERIOD 

Exhibitors - Exhibitors are allowed access to the halls half an hour 
before the official opening and half hour after the closing hour to 
service their stand 
 

 
9 – 11 Apr 10 

 
  

  
 

9.30am - 10pm 
  

  
 
Exhibition Opening Hours 
 

9 – 11 Apr 10 
 

 
10am – 9.30pm 

  

TEAR-DOWN PERIOD 

Removal of exhibits / Return of telephone sets / Fax machines 11 Apr 10 10pm – 12 midnight  

Power supply cut-off 11 Apr 10  11pm 

Dismantling of stand fittings for exhibitors* 11 Apr 10  10pm - 12 midnight 

All stands to be dismantled and all debris removed by  12 Apr 10  12 midnight – 5am 

OPENING HOURS 

Organizer’s Office 
8 - 11 Apr 10 9am – 10pm  

 
* PLEASE NOTE THAT EXHIBITS SHOULD NOT BE DISMANTLED BEFOR E THE END OF THE EXHIBITION.  A FINE  
  OF S$1,000 WILL BE LEVIED IN THE CASE OF EXHIBITS AND STA NDS BEING DISMANTLED BEFORE THIS TIME.  
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MAP OF EXHIBITION VENUE 

 
 
 

SUNTEC Singapore Road Access Map 
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SECTION ONE 
 

 
On-Site Facilities & Services  

(In alphabetical order) 
 
Address - Venue  
 
SUNTEC Singapore International Convention & Exhibit ion Centre 
Level 4, Halls 403 & 404 
1 Raffles Boulevard, SUNTEC City, 
Singapore 039593 
Tel: +65 6337 2888 
Fax: +65 6825 2222 
 
·  The Convention Centre Admin Office opening hours are from 8.30am to 6.00pm (Mon to Fri) 
·  The Shopping Mall opening hours are from 10am to 10pm daily. 
 
Access Routes to Suntec City by Road / Car  
(See location Map on page 4) 
 
·  Raffles Boulevard (from Bras Basah Road) 
·  Temasek Avenue 
·  Rochor Road Exit from East Coast Expressway 
·  Nicoll Highway 
 
Suntec Singapore is accessible via 2 major expressways: East Coast Expressway (ECP) and Central Expressway 
(CTE). There are prominent signage directing the way to Suntec Singapore, which is located south of the Office 
Towers. There are a total of 3,200 parking lots available in the basement of Suntec City and many more are available 
in the vicinity.  
 
For more details, please visit their website: www.suntecsingapore.com.sg 
 
Banking Services / ATM / General Post Office  
(See location Map on page 4) 
 
Buses  
 
Bus services to Suntec Singapore: 36, 97, 106, 111, 133, 501, 502, 518, 857 and 700. Alight in front of the Convention 
Centre.  
 
Business Centre  
 
Located in the Show Management Office, the Business Centre offers the following services: international telephone 
calls, facsimile, secretarial assistance and photocopying. 
 
Catering Facilities  
 
The centre has an extensive range of food & beverage services available. These facilities are open throughout the 
exhibition opening hours. 
 
Suntec International Convention & Exhibition Centre (SICEC) has sole catering rights for food and beverage services 
within the exhibition area.  Food and beverages (non-alcoholic) may be brought i n for personal consumption 
during the build-up and breakdown period only. 
 
MRT 
 
The nearest MRT Station is City Hall.  You can then take a 10 minute walk via the underground City Link Mall. 
Alternatively, you can hop on board Suntec City Courtesy Shuttle Bus – Pick-up point is outside the City Hall Station 
entrance at St Andrew’s Cathedral, opposite Capital Building. 
 
 
Paging & Message Services  
 
The Public Address System in the exhibition halls is for use by the Organizer and the Hall Authorities for official 
announcements, and in the event of an emergency ONLY.  Paging for exhibitors or visitors cannot be carried out. 
Rest Rooms  
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A number of ladies and gents rest rooms are located throughout the exhibition centre and can be accessed from the 
halls. 
 
Taxi Service  
 
Taxi service is available from the taxi stand situated at the main entrance of SUNTEC Convention Hall at all times. This 
service is available 24 hours daily and advance bookings can be made with taxi companies with a minimal booking 
charge.  An Electronic Road Pricing (ERP) System is operational on major expressways and within the Central 
Business District (CBD) area to ensure smooth traffic during peak hours.  Therefore, a surcharge is applicable. 
 
For an update of the standard taxi rates, please refer to the following website: 
http://www.visitsingapore.com/publish/stbportal/home/getting_around/transportation/taxis.html 
 
Telephone / Facsimile / Internet / Data Services  
 
Telephone services are available at the show management office.  Exhibitors may also hire temporary telephone lines / 
internet service here.  Please submit your requirements on Form 11  by the stipulated deadline.  It is important that you 
read the information, terms and conditions attached to the form. 
 
First Aid Services and Pharmacy  
 
The following facilities are available and located in the Suntec City Mall (next to the Exhibition Centre).  
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SECTION TWO 
 
 
 

GENERAL INFORMATION  
 
 

Exhibitors’ Check-In  
 
During the build-up period, the check-in will be available at the entrance of Halls  404, Level 4 from 2.00pm onwards 
on Thursday, 8 Apr 10 . All exhibitors should register at the Exhibitor Registration Counter upon arrival at the 
exhibition centre to collect the exhibitor’s kit, which will include the following: 
 

·  Exhibitor Badges 
·  Program Schedule 
·  Move-in / out Schedule 

 
As access to the Exhibition premises is restricted, Exhibitors are to ensure that the delivery, loading and unloading of 
goods are carried out only at the proper designated loading / unloading bay.  Vehicles at the loading / unloading bay 
will be under the supervision and direction of the Exhibition Security Officers, who will ensure that the operation is 
carried out smoothly. To avoid congestion, it is advised that only small items and goods that can be taken out of their 
cases without risk of damage may be unpacked in  
the Exhibition Halls.   
 
The arrangement and payment for transporting of goods to and from the exhibition venue, receiving, decorating and 
removing its exhibits are entirely the responsibility of the Exhibitor. Move-In of exhibits is strictly prohibited once 
the exhibition opens.  
 
Exhibits Move-In / Material Handling  
 
Exhibitors are only allowed to bring into the Halls items which may be carried by hand or by trolley.  Other deliveries 
which require mechanical transportation must be handled by one of the Suntec’s approved official on-site freight 
handling agent, who will provide the necessary transportation equipment at the prevailing rate. No transportation of 
goods is permitted through the public areas, at the front of the Halls including the Passenger Lifts, Lobbies and the 
Concourse area. 
 
Exhibits Move-Out  
 
All exhibits must be removed from the Exhibition Halls on 11 Apr 10 from 10pm to 12 midnight .  While the Organizer 
will maintain security surveillance at all times, exhibitors are reminded that goods unattended will be at most risk during 
this time.  Stand(s) should not be left unattended until all portable items have been removed and hired items and 
equipment collected by the appropriate suppliers. 
 
All exhibits stand materials and the like shall be removed immediately after the closing of the exhibition according to 
arrangements and within the time limits specified by the Organizer.  Any exhibits or stand material left behind at the 
exhibition venue shall be deemed abandoned and shall be disposed of by the Organizer at the expense of the exhibitor 
concerned. The Organizer shall retain all proceeds (if any) of such disposal. 
 
Dismantling of stand fittings and electrical installations will commence on 11 Apr 10 from 10pm onwards.  
 
Goods & Services Tax (GST)  
 
GST will apply if any of these goods are eventually sold locally or unaccounted for at the time of re-export. Payment of 
duty / GST must be made within 14 days after exhibition closure. 
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SECTION THREE 
 

STAND CONSTRUCTION, GENERAL INFORMATION & REGULATIO NS 
 

Hall Specifications  
 
(Halls 403 & 404, Level 4) 
 
Floor Loading : 100ibs/sq ft or 5KN/sqm 
Floor Finish : Concrete 
Ceiling Height : 8m 
Freight Entrance : 4.5m x 4.5m 
Ventilation : Central air-conditioning system 
Cargo Lifts : H2.74m x L4.40m x W2.49m 
 
It is important that all exhibitors and their perso nnel must observe the rules and regulations stated in this 
exhibitor manual and issued with the Organizer’s Ex hibition Participation Agreement (reverse of contra ct), 
while working or present in the Exhibition Halls. 
 
Admission  
 
Admission is free during show days. For safety reasons, children below the age of 16 will not be allowed into the 
exhibition halls at any time, during build-up and tear-down periods. 
 
Floor Loading Capacity  
 
Special arrangements, including the provision of a base plate (steel), may be required for any exhibit exceeding the 
stipulated floor loading of 5 Kilo Newton per sqm . The Organizer must be informed of any such exhibit and the 
delivery schedule for heavy and large exhibits must be strictly adhered to. 
 
These loads are to be taken into account for the installation of exhibits / displays and also for the handling of 
equipments and exhibits.  Pointed or dynamic loads need special permits by the Organizer and are restricted to special 
locations. 
 
Booth Design Restriction & Boundaries  
 
The permitted stand height is 2.5m (8ft).  Any design for a structure exceeding 2.5m in height must be submitted for 
approval at lease six weeks in advance and will be considered on a case-by-case basis.  All structures will be restricted 
to a distance of 1 metre away from the dividing walls of any adjoining booth. This also applies to overhead structures 
suspended from hall ceiling. 
 
Maximum height allowed within hall – 4m but subject  to Organizer’s approval. 
 
Booth underneath the fire curtains are limit to a maximum height of 2.5m.  Booth with 3 sides open must have a back 
wall installed.  Booth located at the end with 2 sides open or booth  located in the middle of 2 booths must have 
side walls installed.  This applies to raw space bo oth and shell scheme booth. 
 
All stands must be carpeted or laid with approved floor finishes. Only carpet tapes are allowed for taping down on the 
existing flooring, glue are STRICTLY NOT ALLOWED . Exhibitors or their contractors using adhesive tape to fix 
carpets or other materials to the floor and walls will be held responsible for removing the tape after use without damage 
to the floors.  The Organizer will examine the floors after the removal of the tape and if the floors surface is found to be 
damaged, marked or with remaining tape residue, the Organizer will repair or clean up the floor at the expense of the 
Exhibitor or their appointed contractor. 
 
9sqm Standard Shell Scheme Booth Entitlement: 
 
 
 
        -      2 Nos. Fluorescent light (40w) 
        -      1 No. Information counter 
        -      2 Nos. Folding chairs 
        -      1 No. 13Amps 220v single phase 
                power outlet (fuse up to 5Amps) 
        -      1 No. Waste paper basket 
        -      1 No. Fascia board text 
        -      Needle punch carpet 
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Exhibitors are not allowed to display or extend material or exhibit beyond their contracted space. Exhibitors will be 
either charged with a fee for any infringement of this ruling.  In any case, the Organizer reserves the right to 
remove the infringement. 
 
Any display or moving lights, laser etc are also re stricted within the contracted space of the exhibit or. 
 
Open Frontages  
 
All stands must have at least 50% of their frontage facing an aisle left open or fitted with transparent (clear see-through) 
material.  This allows booths behind or at the sides to be left visible. 
 
Building Materials  
 
All construction materials used in the booth must be at least a Class 2 flame spread rating, set by the Regulatory 
Authority. 
 
Electrical Installation, Supply & Lightings  
 
Standard Power Supplies  
 
-     415 volts 3 phase 4-wire system with neutral point solidly earthed. 
-     230 volts single-phase 3-wire system with neutral point solidly earthed (Fuse up to 5amp).    
      Subject to variation of +/- 6% 
 
Frequency 
 
-     50Hz with variation maintained within +/- 5% 
 
Power Factor 
 
-     Not less than 0.85 lagging 
 
Hall Ceiling Lighting 
 
-     300 Lux (TBC) 
 
All motors must have independent automatic protection against excessive current using once of the following starters: 
 
-     Up to 5HP : Direct Line 
-     5 to 25HP : Star-Delta 
-     Above 25HP : Auto-Transformer 

 
For more technical assistance, you may contact the official stand fitting contractor.  Separate mains shall be supplied 
by the Exhibitor for machinery and for lighting and small power. 
 
All power main installations from source to outlet (exhibition booths) must only be carried out by the Official Stand 
Fitting Contractor for safety reasons and for protection of the sophisticated electrical installation system of the centre. 
Please refer to Form 9 . 
 
All electrical connections on stands must be carried our or inspected by the Official Stand Fitting Contractor, Pico Art 
International Pte Ltd. 
 
Please ensure that your equipment is able to operate on the electrical specifications stated above and must arrange 
your own transformer, converter, boosters, etc should the voltages, stabilizers, frequency or special connections to 
your equipment differ. 
 
The Organizer reserves the right to refuse or delay the supply of power at the stipulated time if in the opinion of the 
official electrical consultant should any booths do not comply with the regulations or is dangerous or likely to cause 
annoyance to visitors or other exhibitors. 
 
Power supplies to the exhibits will be switched off at source 30 minutes after the exhibition closes every evening and 
30 minutes after the exhibition ends on the final day.  Exhibitors who require 24 hours electricity supply for their specific 
requirements should request for a quote from the official contractor. 
 
Building Columns  
 
Any hall support columns located within the boundary of a stand area may be clad but this must be free standing and a 
clearance of a minimum of 100mm from any column face must be observed.  Under no circumstances, can any 
structure be fixed to or gain support from any part of the fabric of the hall, in any form, including columns. 
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Build-Up & Tear Down  
 
Mechanical lifting & handling equipment and scaffolding used during this period must be fitted with safety devices. 
 
No motors, engines or power driven machinery may be used without adequate protection against risk of fire.  Organizer 
reserves the right to stop any usage of this equipment if in the opinion of the Organizer deems to be unsafe. 
 
In order to reduce the delay for Exhibitors during the build-up and tear down periods, an exhibition schedule has been 
drawn to facilitate the delivery and collection of exhibits.  Each exhibitor is advised to follow the schedule strictly and to 
inform his or her contractor (if being used) accordingly.  Exhibitors, their agents or contractors are responsible for the 
early installation of their heavy or large exhibits according to the move-in schedule.  Large exhibits are encouraged to 
move-in early.  When stand structures are erected, it may not be possible to move-in / install heavy and large exhibits 
that arrive late. 
 
All pressure vessels or equipment under pressure must conform to the safety standards and regulations.  Approval for 
its use is required. 
 
The operation of compressors, sprayers, auto trucks and similar plants powered by internal combustion engines is 
prohibited. 
 
No stand or exhibits shall be dismantled or removed before the official closing time of the exhibition on the last day of 
the exhibition unless given special permission by the Organizer. 
 
Loading Docks & Access Ramp  
 
Parking in Loading area – Passenger cars (inclusive of station wagons) will not be allowed up the spiral vehicular ramp.  
These cars must proceed to level Basement 1 for loading and unloading purposes.  Goods vehicles after loading and 
unloading at level 4 must leave the premises immediately.  No parking and loitering is allowed in these areas.  Vehicles 
used for delivery of materials or exhibits are not permitted to remain in the Halls after business hours. 
 
Overtime  
 
Exhibitors who wish to work overtime (After 12 midnight on 18 Mar 10) at their booth in the exhibition halls should give 
notice to the Organizer by 6.00pm of that day by filling up Form 12 .  This form can be obtained from the Exhibitor 
Registration Counter or Show Management Office. Overtime charges (S$1000 per hour per exhibitor’s stand) subject 
to 7%GST is levied by the venue owner, Suntec Singapore. 
 
Dilapidation  
 
Exhibitors are responsible for the cost of making well or replacing any damages or dilapidation to the exhibition 
premises, whether caused by themselves, their agents and contractors or by any person or persons employed or 
engaged on their behalf by such agents or contractors. 
 
Fire Safety  
 
Exhibitors and contractors shall observe and comply with all applicable fire codes issued from time to time by the 
relevant authorities concerned.  All drapes, curtains, coverings, skirts, carpet or any materials used in the construction 
and decoration of exhibition stands or set-ups shall be flame retardant and be subject to inspection by the authorized 
Suntec Singapore personnel.  The exhibitors or contractors shall make available the relevant certificates of the fire test, 
flame test, fume test, etc. or the certificates of origin of the above materials. 
 
Exhibitors who, because of the nature of their exhibits, require a special type of fire extinguisher must make 
arrangements at their own cost for the provision of such equipment.  The Organizer will assist and advise if required.  
Any person on seeing an outbreak of fire, however slight must make immediate use of the fire alarm system and 
subsequently make every endeavour to extinguish it by use of an extinguisher and / or removal of goods in the vicinity. 
 
Dangerous Materials  
 
No temporary gas, naked live electrical fittings and naked or open flame equipment are allowed in the exhibition halls. 
 
No explosives, petrol, dangerous gases or highly flammable substances are allowed in the exhibition halls. 
 
No radioactive substances are allowed unless prior approval in writing is obtained from the Organizer.  All radioactive 
substances used must strictly comply with the rules and regulations stipulated by the relevant regulatory body. 
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Fumes, Exhaust & Smoke  
 
Any exhibit or process that generates noxious or toxic fumes, exhausts or smoke shall be arranged as to have an 
effective exhaust systems properly connected to the fume exhaust system of the exhibition halls or to the outside 
atmosphere and be sited pursuant to approved locations.  Full details of the exhibit or process and proposed exhaust 
system shall be submitted to the Organizer for prior approval by 22 Mar 10 . 
 
Maintenance of Exhibits  
 
Repairs or alterations to the stand or displays may only be carried out after the exhibition is closed to the public and 
with prior agreement of the Organizer. Exhibits are not allowed to be removed from the exhibition area during the 
exhibition opening hours. 
 
Gangways  
 
The gangways within the exhibition are the minimum permissible by law and have been subject to approval by the 
Local Authority.  Under no circumstances can any part of the stand, furniture or exhibits project beyond the boundary of 
your stand.  All gangways must remain unobstructed and accessible at all times. 
 
Fixings to Utility Pit & Trench Covers  
 
No fixings will be permitted to the Utility Pit / Trend Covers. 
 
Product Demonstrations & Presentations  
 
Exhibitors at any time to be discrete to other exhibitors when carry out demonstrations and presentations. Loud 
speakers, laser and / or image projection equipment are to be placed in such a way that sound / image is directed 
downwards and into the stand and not towards or across the aisles. 
 
Sound level recorded at the adjacent or opposite stands should not exceed 85dB for all speech, music or sound effects. 
Where a high level of noise or other objectionable factors are involved, demonstrations may only take place at timings 
stipulated by the Organizer, who reserves the right to disallow a demonstration at any time. 
 
No flashing lights or signs will be permitted unless forming an integral part of an exhibitor’s product.  Sequence-lit 
displays may be used subject to the Organizer’s approval and the rate of light change. 
 
Performance Bond (Space Only)  
 
Before permission is granted work at the exhibition and the necessary passes issued, either the Exhibitor  OR the 
Non-Official contractor  must deposit a refundable Performance Bond of S$100/sqm subject to a maximum of 
S$10,000/- with the Organizer, Sphere Exhibits Pte Ltd. 
 
Sign an Undertaking to guarantee conduct with the Organizer, proper schedule of production and observance of the 
exhibition and hall regulations. (For the above items payment, please submit to Singapore Press Holdings Limited 
by local recognized Singapore cheque .  Cheque should be crossed and made payable to Singapore Press 
Holdings Limited . 
 
Prize Draws & Promotions  
 
If you intend to hold a prize draw or promotion on your stand, please fill up part (A) & (B) of the Notification Form found 
which can be found in Website: www.spf.gov.sg/licence/HH/others/Donation.html.  You may attach a separate sheet of 
paper if necessary. You are to comply with Para 3 & 5 of The Common Gaming Houses (Exemption) Notification 1996.  
Notification shall be submitted at least 4 weeks before the launch of the promotion to: 
 
Head 
Gambling Suppression Branch / CID 
Block C, Police Cantonment Complex 
391 New Bridge Road Singapore 088762 
Attn: Lucky Draw Officer 
Fax: +65 6220 7142 
 
Within 3 months upon termination of the lucky draw promotion, an audited statement of the account must be submitted 
to the above office, given in the format in Annex B of the above mentioned website. 
 
Any violation of the Common Gaming Houses (Exemption) Notification 1996 is an offence and the offender is liable to 
prosecution under the Common Gaming Houses Act Chapter 49. 
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For enquiries, please contact the Lucky Draw officer: 
 
Direct No.: +65 6435 8220 
Fax No.: +65 6220 7142 
Main Line: +65 6435 0000 
Email: SPF_Lucky_Draw@spf.gov.sg 
 
Public Performance of Sound Recording  
 
Exhibitors who wish to utilize audio and / or visual aids in the exhibition in relation to the sound track of videos and 
music being played must ensure their use do not infringe the copyrights of the others.  Any display and demonstration 
of Audio / Video / Laser Disc and related materials; sound track equipment and appliances; projector screens and 
video walls during the opening hours of the exhibition require the permission of: 
 
Audio Related 
The Composers and Authors Society of Singapore Ltd (COMPASS) 
(A non-profit organization formed for the protection and administration of the rights of Composers, Authors and 
Publishers of music) 
37 Craig Road Singapore 089675 
Tel: +65 6323 6630 
Fax: +65 6323 6639 
Website: www.compass.org.sg 
 
Visual Related 
Recording Industry performance Singapore Pte Ltd (RIPS) 
163 Tras Street #04-00 Lian Huat Building Singapore 079024 
Tel: +65 6220 4166 
Fax: +65 6220 9452 
Website: www.rips.com.sg 
 
General Cleaning Services  
 
General cleaning of the halls, gangways and stands will be the responsibility of the Organizer.  General cleaning will 
take place each evening and before the show opens.  It excludes cleaning of exhibits and displays.  Exhibitors who 
want additional cleaning may contact contractor for quotes. However, during build-up and dismantle periods, exhibitors 
and / or the appointed contractors are responsible for the removal of stand construction debris and rubbish.  Debris or 
construction materials found not cleared along the aisle will on the eve, during the walk about  
 
by the Organizer will be cleared and expenses will be charged to the exhibitor’s appointed contractor.  The cleaner will 
not enter enclosed rooms in the exhibition booths unless instructed to do so.  Therefore, please advise the cleaning 
crew accordingly or place refuse outside the stand / room. 
 
Exhibition Security  
 
We have engaged a security force and will do our best to ensure the safety of your exhibits. Nevertheless, you must 
arrange your own insurance to cover all stages of the event and be particularly careful to pack light, portable and 
attractive exhibits immediately after the close of the exhibition.  It is at this time that there is the greatest risk of theft.  
Please be sure to see that your stand is not left unattended until all portable items have been secured.  The Organizer 
will not accept responsibility for theft, loss or d amage of exhibits, stores or any other equipment be longing to 
exhibitors, contractors or visitors during the buil d-up / teardown or exhibition period. 
 
·  The Organizer will provide general security around the clock.  Exhibitors and their staff will not be allowed in the 

exhibition halls after official hours. 
 

·  All personnel in the exhibition halls must wear identification badges at all times when in the exhibition halls. 
Exhibitors, who require access to their stands outside the normal hours of build-up and teardown or the exhibition, 
please kindly notify the Organizer immediately. 

 

·  If your displays are very valuable or sensitive and you wish to hire security personnel to attend to your stand 
exclusively for on or off-show hours. Our official security contractor would be able to provide you these services. 
(See Section: List of Official Contractor’s details). 

 

·  Please note that you are not allowed to use your ow n staff or personnel from other security agency. 
 

·  For security and safety reasons, exhibits movement in or out of the exhibition area during the show ho urs 
is strictly not permitted.  

 

·  Please be advised that there are no child care faci lities in the exhibition venue. Children under the age of 
16 are not permitted to enter the exhibition premis es.  This regulation is enforced for both security and 
safety reasons which applies to all stages of build -up and teardown. 
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Sales of Food Act and AVA  
 
All Exhibitors must exhibit a copy of their operating licence at their respective booth. This is for the purpose of random 
checks that would be carried out by any of the health or environment authorities for e.g. AVA etc.  
 
Smoking  
 
Under the Smoking (Prohibition in Certain Places) Act (Cap 310), smoking is strictly prohibited in the halls, toilets and 
all air-conditioned areas with Suntec Singapore. 
 
Insurance Requirements  
 
While every reasonable precaution is taken by the organizer to ensure the security and safety of the exhibition, the 
Organizer will not accept liability for loss of, or damage to any exhibits, persons or property at any time or in any way 
connected with the exhibition although there will be 24 hours security. 
 
Suspension of Overhead Exhibits  
 
All overhead exhibits hung from approved ceiling trusses / rigging points using proper stranded steel cables have to be 
endorsed by a Professional Engineer. 
 
All overhead exhibits including their location and nature of rigging / attachment have to be approved by the venue 
owner in which design c/w floor plan indicating rigging points endorsed by Professional Engineer must be submitted for 
approval.  Such approval will not involve the Organizer in any liability and the exhibitors and / or the appointed 
contractor will remain fully liable for any consequences relating to the overhead exhibits. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


